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ABSTRACT 

This study investigates vocational high school students’ perceptions of using 
YouTube as a digital platform to improve listening comprehension skills in an EFL 
context. Listening is considered one of the most challenging skills due to limited 
exposure to authentic English, accent variation, and a lack of engaging learning 
media. This research employed a descriptive qualitative design involving tenth-
grade students at SMK Negeri 5 Surabaya. Data were collected through 
questionnaires and interviews, and analyzed using thematic analysis. The findings 
reveal that students generally perceive YouTube positively, as it provides audio-
visual support, authentic language exposure, flexibility, and increased motivation. 
Students reported benefits such as vocabulary acquisition, improved pronunciation, 
and better contextual understanding. Additionally, YouTube enables personalized 
learning through features such as replay, subtitles, and adjustable playback speed. 
However, several challenges were identified, including fast speech, unfamiliar 
vocabulary, inaccurate or unavailable subtitles, and technical issues such as poor 
internet connection. Overall, YouTube is considered an effective and engaging 
platform for improving listening comprehension, although teachers need to guide 
students in selecting appropriate content and overcoming learning barriers.  

Keywords: student perception, YouTube, listening comprehension, EFL, vocational 
students   

A. INTRODUCTION 
English is crucial as a global 

language in education, 

communication, and the workplace. 

Listening skills are considered one of 

the most challenging skills for EFL 

students, particularly in vocational 

high schools. Students often face 

challenges such as limited exposure 

to authentic English, a variety of 

accents, and unengaging learning 

materials.  

With the advancement of digital 

technology, platforms like YouTube 

have become popular tools for 

language learning. These platforms 

allow students to experience real-life 

communication through authentic 

audio-visual content, and also offer 

various learning features that help 

students improve their listening 

comprehension.   

Previous research has primarily 

focused on how effective YouTube is 
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in improving listening skills. However, 

studies examining students’ 

perspectives, particularly those 

related to vocational schools, remain 

limited. Students’ perceptions 

influence their engagement, 

motivation, and learning outcomes.  

Consequently, this study 

examines how vocational school 

students view YouTube as a digital 

that helps them improve their listening 

comprehension and identifies the 

challenges they face. 

 

B. RESEARCH METHOD 
Using a descriptive qualitative 

research design, this study was 

conducted at SMK Negeri 5 Surabaya 

and involved 10th-grade students.  

Data were collected through 

questionnaires (closed-ended and 

open-ended questions) and 

interviews, and 86 students out of 123 

respondents were selected based on 

the completeness of their responses.  

Thematic analysis was used to 

analyze the data, which included data 

familiarization, coding, categorization, 

theme development, and 

interpretation. The purpose of using 

this technique was to identify patterns 

related to students’ perceptions and 

difficulties when using YouTube for 

listening comprehension.   

 

C. RESULTS AND DISCUSSION  
The results show that students 

view using YouTube as a way to 

improve their listening 

comprehension.  

First and foremost, YouTube 

offers a variety of benefits, including 

vocabulary enrichment, audiovisual 

support, and exposure to a range of 

English accents. Students reported 

that visual elements such as body 

language and context made it easier 

for them to understand spoken 

English.  

Second, YouTube supports 

personalized learning. Students can 

learn anytime and anywhere with 

features such as replay, subtitles, and 

playback speed adjustment. They feel 

more motivated and engaged in 

learning because of this flexibility.  

Third, YouTube boosts student 

participation and increases their 

motivation because the content is 

engaging and aligns with their 

interests, such as movies, music 

videos, and vlogs.  

 
However, several obstacles 

have been identified. Fast speech is 
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the most common obstacle, making it 

difficult for students to understand 

spoken English. Other obstacles 

include unfamiliar vocabulary, a lack 

of translated text, inaccurate 

translations, and technical issues such 

as poor internet connections.  

 These results indicate that 

YouTube is effective, but teachers 

need proper guidance to maximize its 

benefits and minimize these 

obstacles.   

 

D. CONCLUSION  
Thus, vocational school students 

view YouTube favorably as a digital 

platform for improving their listening 

comprehension skills. This is due to its 

many advantages, such as original 

content, flexibility, and an engaging 

learning experience.  

However, fast speaking pace, 

limited vocabulary, subtitle issues, and 

technical difficulties are some of the 

challenges students face. Therefore, 

teachers should help students select 

appropriate content and offer ways to 

overcome these challenges.  

Further research is needed to 

assess how effective YouTube is for 

language acquisition or to compare it 

with other digital platforms.  
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